PDM App V4 workflow - drivers

1. Open PDM App and login
2. Tap the scan icon to open the device camera
3. Scan a package to add a quick order

o Welcome Driver 1 <

Order created successfully for Lily Jayne!

Lily Jayne BRITT] Open orders: 10

Jobs Completed
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Pharmacy 1
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ID: P002008 In progress
Created: Mon, Aug 25 Packages: 1

Pharmacy 1

Find your jobs to deliver < )
ID: P002007 In progress
Created: Mon, Aug 25, 2025 Packages: 1
Pharmacy 1
ID: P0O01996 In progress
Created: Thu, Aug 21, 2025 Packages: 2

Pharmacy 1
ID: P001990 Completed
Created: Tue, Aug 19, 2025 Packages: 1
Align the QR code within the Za— @
frame to scan
Home Customers

@ Tip: If CD, Fridge tags or additional information are required for the delivery, instead of scanning
from the Home page, go to Customers, scan and select +New Order:
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Lily Jayne BRITTLE Open orders: 9.
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Tags OB Delivery service.
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Pharmacy 1 Pharmacy 1
Cancelled
ID: P002029 Completed ID: P002008 In progress.
o Created: Mon, Sep 8, 2025 Packages: 1 Created: Mon, Aug 25}
Pharmacy 1 Pharmacy 1
Find your jobs to deliver .
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Ehetmecy D: P001996 In progress
ibpbo2058 Created: Thu, Aug 21,2025 Packages: 2
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Quick order New order Created: Tue, Aug 19, 2025 Packages: 1
Align the QR code within the e
frame to scan
Home
_____— ______J —  _— |

Once orders are created, tap Jobs.

1. To add a single delivery to a route, use the Add to Route button next to that task.

2. To multi-select, either tap Select all, or long-press the first task and then add subsequent tasks
by tapping them.

3. Tap Add to Route

4. Tap Select a route to add task(s) to an existing route or tap Create a new route.
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Create Route? SSlecal

£ Jean Beddows | Deliver to Customer
© 104 High Street, WARE, SG12 9AP

%, Couriers

Q IF 9

View details > Add to Route @

2 MB | Deliver to Customer
© Harlech, Aberaeron , SA46 0AB

%, Couriers

View details > Add to Route @

2 Lily Jayne BRITTLE | Deliver to Customer
© 90 High Street, BERKHAMSTED, Hertfordshire, B713NX

%, Couriers

View details > Add to Route @

£ Ada Black | Deliver to Customer
© Leyland, Lancashire, England, PR25 5UD

%), Couriers

View details > Add to Route @
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Select all
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Jean B Deliver to Customer
© 104 High Yfeet, WARE, SG12 9AP
%), Couriers
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© Harlech, Aberaeron , SA46 0AB
%) Couriers
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Lily Jayne BRITTLE Deliver to Customer
© 90 High Street, BERKHAMSTED, Hertfordshire, B713NX
%, Couriers
/
@ N
Ada Black Deliver to Customer
© Leyland, Lancashire, England, PR25 5UD
%), Couriers
&
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The jobs selected are now in Routes.

1. Tap Start

2. Once at the delivery location, tap Arrived.
3. Scan the package (optional; press Skip if you want to skip this step)

4. Select Complete, Fail or Cancel. You have options to add tags, an outcome note, take a photo,
get a customer signature or record your own signature here.

5. Tap Deliver Package

6. Tap Go to Routes to view the next delivery in the list
7. Once all deliveries are attempted, tap Finish Route
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