
RxWeb Delivery Label Configuration Settings

1. Setting a delivery patient

For RxWeb to print a delivery label, each delivery patient must have the ‘Delivery Patient’ flag ticked. Please 
also ensure that once ticked, you then click ‘Update Patient’ to save the setting. 

2. Setting the delivery label configurations 

1. From the menu, go to System > System Configurations:

2. Click the ‘Branch Config’ button:



3. Change the Categories setting to ‘Print Settings’ and the Sub Categories to ‘All’. 
Then set the ‘Print a delivery label on dispense’ setting to show the value as ‘YES’.

               Make sure there is a tick in ‘Apply to all users at this branch’ and then click ‘Update’.

4. Next, change the ‘Type of barcode on delivery patient label’ setting to show the Value ‘Qr 2D’. 
Again, make sure the box is ticked for ‘Apply to all users at this branch’ and then press ‘Update’.

You can now return to your chosen screen. 
We recommend refreshing the browser for the updated settings to load 

(CTRL + F5)


